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: Part B 7
- SectiON A

Answer all questions in one or two sentences.
Each question ecarries a weightage of 1.

@ Define Communication.

What do you mean by Encedmv 2
C/y What is meant by Kmesma ? Give two examplea
@ State the § process Invoh ed in Lx;cemnOr

What is an agenda ?

6.] What is a resume ? : »

7,) What do you mean by business ﬁreseﬁtations ?
What is a Videophone ? S |

What do you mean by Power Poiﬂt_Presentatioh -

- (9 x 1 =09 weightage)
SectioN B

Answer any five questions in not more than one page.
Each question carries a weightage of 2.

10.  Explain briefly the different types of Psychological barries to effective Communication ?

'11., What is Oral Communication ? State its merits and demerits -

T;, Discuss the réquirements for effective listening.

TL; What are the advantages and disadvantages of group discussion ?

14) Briefly explain the différent types of meetings conducted by Companies.
1

oy

Discuss the tips for an effective presentation.
@ Write a brief note on Informal Communication. :
¥ (5 x 2 = 10 weightage)
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SEcTION C

Answer any two questions.
Each questwn carries a wezghtage of 4.

Checker. .

- system. Illustrate with examples
e g : g ‘ (2x4=8weightage)'
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