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1. What is B2C? 

Business to consumer (B2C) refers to the 

transactions conducted directly 

between company and consumers who are 
the end-users of its products or services. 

The business to consumer as a 
business model differs significantly from 

the business-to-business model, which refers 
to commerce between two or 

more businesses. 
2. What is SGML? 

SGML (Standard Generalized Mark-up 
Language) is a language for defining mark-

up languages such as HTML and for 

specifying the rules for tagging elements in a 

document. 

3. What is VPN? 

A virtual private network (VPN) extends 

a private network across a public network, 

and enables users to send and receive data 

across shared or public networks as if their 

computing devices were directly connected 

to the private network. 

4. What is SCM? 

Supply chain management (SCM) is the 

active management of supply chain activities 

to maximize customer value and achieve a 

sustainable competitive advantage. It 
represents a conscious effort by the supply 

chain firms to develop and run supply chains 

in the most effective & efficient ways 

possible. 

5. What is I-way? 

I -way is a high-speed global 

communications network that can carry 

data, voice, video and other services around 

the world using technology such as the 

satellite, optical fibre and cellular 

telecommunications. 

6. What is proxy service? 

A proxy service is an intermediary role 

played by software or a dedicated computer 

system between an endpoint device and a 

client which is requesting the service. 

7. What is SSL? 

Secure Sockets Layer (SSL) is a standard 

security technology for establishing an 

encrypted links between a server and a 
client—typically a web server (website) and 

a browser, or a mail server and a mail client 
(e.g., Outlook). 

8. What is XML? 
It is a Meta language which allows users to 

define their own customized markup 
languages, especially in order to display 

documents on the Internet. 
9. What is Digital switch? 

A digital switch is a device that 

handles digital signals generated at or 

passed through a telephone company central 

office and forwards them across the 

company's backbone network. 



 

10. What is C2C e-commerce transaction? 

Consumer-to-consumer ecommerce is one 

consumer selling goods or services to 

another consumer online. This sale is 

usually facilitated by a third-party site that 

helps take care of the details of the 

transaction. The purpose of consumer-to-
consumer ecommerce is to enable 

consumers to sell directly to other 
consumers without having to go through a 

middleman. This allows the seller to keep 
more of their profit and the buyer to 

potentially purchase the goods at a better 
price.  

11. What is a search engine? 

Search engine is a service that allows 

Internet users to search for content via the 

World Wide Web (WWW). A user enters 

keywords or key phrases into a search 

engine and receives a list of Web content 
results in the form of websites, images, 

videos or other online data. 

Examples: Google, bing, yahoo, ask.com 

12. What is the need for firewall security? 

a) A Network Firewall is basically a secure 

gate between our organizations data and the 

Internet. 

b) The firewall is a combination of hardware 

and software. The firewall then filters traffic 

based on our 

c) Requirements. Firewall security is 

designed to detect and resists unwanted 

attempts to penetrate our 

d)Server security. All data traffic in bound to 

our server solution flows to the firewall. 
There, data 

e) Packets are inspected and evaluated 
against a security policy that we define. All 

data packets are 
f) Compared to our security policy before 

being forwarded or rejected by the firewall 
13. What do you mean by the term www? 

The World Wide 

Web (abbreviated WWW or the Web) is 

an information space where documents and 

other web resources are identified 

by Uniform Resource Locators (URLs), 

interlinked by hypertext links, and accessible 

via the Internet. English scientist Tim 

Berners-Lee invented the World Wide Web 

in 1989. 

14. What is meant by E-money? 

Digitalcurrency (digital money or electronic 

money or electronic currency) is a type 

of currency available only in digital form, 

not in physical (such 

as banknotes and coins). It exhibits 

properties similar to physical currencies, but 

allows for instantaneous transactions and 

borderless transfer-of-ownership. 

15. What is C2B e-commerce transaction? 

Consumer-to-business (C2B) is a business 

model where an end user or consumer 

makes a product or service that an 

organization uses to complete a business 

process or gain competitive advantage. The 

C2B methodology completely transposes the 

traditional business-to-consumer (B2C) 

model, where a business produces services 
and products for consumer consumption. 

16. What is meant by the term internet? 
Internet is a global computer network 

providing a variety of information and 
communication facilities, consisting of 

interconnected networks using standardized 
communication protocols. 

17. Write a short note on SET? 

Secure Electronic Transaction encrypts 

payment card transaction data and verifies 

that both parties in the transaction are 

genuine. SET, originally developed by 

MasterCard and Visa in collaboration with 

leading technology providers, has a large 

corporate backing and is perceived to be 

more secure as a result of its validation from 

card companies. 

18. What is a credit card? 

A credit card is a card issued by a financial 

company to a user that enables the 
cardholder to borrow funds to pay for goods 

and services on the condition that the 
cardholder will pay back the original 

amount plus agreed-upon additional 
charges. 

19. What is meant by extranet? 
Extranet is a business to business intranet 

that allows limited controlled, secure access 

between a company’s internet and 



 

authorized users from remote locations. The 

information stored on the web of one 

organization can be shared by other 

organizations if they are in good terms. 

20. What is B2G e-commerce? 

B2G refers to the supply of goods and 

services for online government procurement. 
This is a huge market which mainly covers 

everything from office supplies to military 
equipment.B2G websites offer lower costs 

and greater choice to the administration, 
and make government tendered offers more 

accessible to companies. 
21. What do you meant by antivirus software? 

Antivirus software (anti-virus software or 

AV software), also known as anti-malware, 

is a computer program used to prevent, 

detect, and remove malware. 

Kaspersky, Avast, ESET, Comodo, Emsisoft, 

McAfee, Norton, Windows Defender, 

Panda, Avira, Bitdefender, Trend Micro, 

and F-Secure are some of many examples of 

antivirus software. 

22. What is an electronic cheque? 

E-cheque is an electronic version or 

representation of a paper cheque. The 

account holder writes an e-check (or e-
cheque) using a computer or other type of 

electronic device and transmits the e-cheque 
to the payee electronically. Like paper 

cheques, e-checks are signed by the payer 
and endorsed by the payee. Rather than 

handwritten or machine-stamped signatures, 
however, e-checks are affixed with digital 

signatures, using a combination of smart 

cards and digital certificates. The payee 

deposits the e-check, receives credit, and the 

payee's bank clears the e-check to the 

paying bank. The paying bank validates the 

e-check and then charges the cheque writer's 

account for the cheque. 

23. What is a debit card? 

It is a popular method of making payment. 

Banks issue debit cards to their customers 

who have maintained an account in the 

balance with sufficient credit balance. Each 

time the customer makes a purchase, an 
equal amount of the purchase is debited in 

his account. 
24. What do you meant by e-cash? 

E‐cash is an electronic medium for making 

payments. The primary function of e‐cash is 

to facilitate transactions on the Internet. 

Many of these transactions may be small in 

size and would not be cost efficient through 

other payment medium such as credit cards. 
25. Explain about the term EPS? 

E-payment system is a way of making 

transactions or paying for goods and 

services through an electronic medium 

without the use of check or cash. 

26. Write a short note on sniffing the network? 

Network sniffing is a computer tool that 

monitors, analyse and defend malicious 

attacks. 

27. What is encryption? 

Encryption is the process of encoding a 

message or information in such a way that 

only authorized parties can access it and 
those who are not authorized 

cannot. Encryption does not itself prevent 
interference, but denies the intelligible content to 

a would-be interceptor. 

 


